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July 23, 2025

WATER METER REPLACEMENT PROJECT
AND FLUME DEVICE COMPATIBILITY

Dear Flume User,

Beginning August 4, 2025, the District will be upgrading water meters throughout its service
area from manual and touch-read meters to Advanced Metering Infrastructure (AMI)
meters. This upgrade will introduce exciting new features, however, the new meters will
no longer be compatible with the Flume device.

The new AMI meters come equipped with built-in leak detection technology and provide
real-time water usage data through a new customer portal. These features offer enhanced
water conservation and monitoring without the need for an external device like the Flume.
We are excited to announce that access to the new customer portal will be launched in
April 2026, enabling customers to easily track and manage their water usage on a daily
basis.

If you currently have a Flume device installed on your meter, our installers will remove the
device during the meter replacement and place it on your doorstep once installation is
complete. Your date of installation will take place between August 4, 2025 and March 2026.
To find the exact week of your installation, please visit our website nccwd.com/ami.

You can recycle your Flume device (please be sure to properly dispose of the batteries), or
you may pass it along to a friend or family member who lives in a different water district. If
you choose to give your Flume to someone else, please reach out to
support@flumewater.com before unplugging the device so Flume assist with resetting it.
This step requires the device to be online.

We are proud to serve you. Thank you in advance for your patience and understanding as
we complete this important project.

Best regards,

AduionA

Adrianne Carr
General Manager





