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All of the drinking water delivered by the North Coast County
Water District (NCCWD) during 2006 was purchased from
the San Francisco Public
Utilities Commission
(SFPUC). Nearly all of the
supply for NCCWD comes
from Crystal Springs and San

Andreas Reservoirs. A11 the
water stored in the local res-
ervoirs is filtered and disin-
fected at the HarryTracy Fil-
ter Plant, located in Millbrae,
prior to delivery to NCCWD.
There, the water is tested and
monitored to ensure that it
meets the standards for clar-
ity set by the U.S. Environ-
mental Protection Agency
and the California Deparlmenl of Health Services.

The major source of water forthe SFPUC originates from spring
snowmelt flowing down the Tuolumne River and is stored in
the Hetch Hetchy Reservoir. This pristine water source meets
all federal and state criteria for watershed protection, disinfec-
tion treatmcnt, bacteriological quality and operational stan-
dards. For these reasons, the California Deparlment of Health
Services has granted this water source a hltration exemption.
The District receives water from the Hetch Hetchy watershed
located inYosemite National Park and from rainfall and runoff

caplured in the 23,000 acre

Peninsula Watershed, which
is located in San Mateo
County, and is stored in lour
reserr oirs: Crystal Springs
(Lower and Upper - pictured
lelt.). San Andreas. Pilarcitos
and Stone Dam. Treatment
processes at HarryTracy Wa-
ter Treatment Plant include

ozonation, coagulation, flocculation, hltration, disinfection,
chloramination. fluoridation. and corrosion control treatment.
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It is the mission of the North Coast County Water Dis-
trict to serve our customers by delivering a sufficient
quantity of the highest quality water available in the most
cost-effectir.e, reliabie and cn.irci.^mentalli' sensitive
manner.

Furthermore, the Board, the staff and all employees of
the District are committed to providing prompt, efficient
and courteous customer service.
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This unnual Consumer ConJidence Report is
prepared to informyou, our custome\ ubout the
quality of your wuter. It is bqsed on datu com-
piled during Calendar Year 2006.
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In order to ensure that tap water is safe to drink, the U.S. Envi-

ronmental Protection Agency (USEPA) and the State Deparl-
ment ofHealth Services (DHS)

prescribe regulations that limit
the amount of cettain contami-
nants in water provided by pub-

lic water systems. DHS regu-

lations also establish limits for
contaminants in bottled water
that must provide the same pro-

tection for public health. Dur-
ing 2006, NCCWD's Cerlihed

Water Quality Laboratory collected and conducted thousands

of water quality tests throughout the entire water distribution

sysJere, Al1 t++r+plianee nroni+oring result+ met or exeeeded

federal and state drinking water regulations.

Typically, the sources of drinking water (both bottled and tap)

include rivers, lakes, streams, ponds, reservoirs, springs and

wells. As water travels over the surface of the land or through

the ground, it dissolves naturally-occuring minerals (in some

cases radioactive material) and can pick up potential contami-

nants resulting from the presence of animals or from human

activiry. Drinking water, including bottled water, may reason-

ably be expected to contain at least small amounts of some

contaminants. The presence of these does not necessarily indi-

cate that water poses a health risk. The water treatment process

removes or reduces these contaminants to make the water safe'

The adjacent table lists all drinking water contaminants detected

in 2006. Contaminants below detection limits, such as arsenic,

perchlorate, MTBE, and others, are not irsted. The table con-

tains the name of each contaminant, the applicable drinking
water standards or action levels, the ideal goals lor public health,

the amount detected in water, the typical contaminant source

and lootnotes explaining the findings.

eontaminants--tnamray'beprcsent in souree water include:
Slie:'a;*i*i *c-rc:.:i3:ig:::::i:. such as vituses and bacteria, may

come from sewage treatment plants, septic systems, agricul-

tural livestock operations and wild1ile.
E**rg:a::ie {.}t!ls!?.};::*}i{s' such as salts and metals, can be natu-

rally-occurring or result from urban stormwater runoff, indus-

trial or domestic wastewater discharges, oil and gas produc-

tion, mining or farming.
F+sti*jr$es alle* las:r'i:9*ictes' may come from a variety of sources

such as agriculture, urban stormwater runoff and residential

USES.

*rget lc I * c k e a: i *** c*:-i t* -tal 
I i; *F: f s, including synthetic and vola-

tile organic chemicals, are byproducts ofindustrial processes

and petroleum production, and can also come from gas sta-

tions, urban stormwater runofl agricultural application and

septic systems.

*rt ;.a{.i dti rtdiiit r *i}i! {ar;s i :3 *E} f s. can be naturally-occurring or be

the result of oil and gas production and mining activities.

(Continued on top of page)

(continued.from bottom of page)

Cr-vg:tosporidi*ffi an{$ Ciardia: are parasitic microbes

found in most surface water supplies. The SFPUC tests for
them regularly both in source and treated water supplies. If
ingested, these parasites may produce symptoms of nausea,

stomach cramps, diarrhea and associated headaches. Both

were occasionally found at very low levels in the SFPUC's

water in 2006.

More information about contaminants and potential health ef-

fects can be obtained by calling the USEPA s Safe Drinking
Water Hotline (800) 426-4791 or by calling the District at

(650) 3ss-3462.
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NCCWD beiieves Vou have a tight io know whAt iS in your
drinking water. A summary of the key results are presented on

the following page. Here are a few definitions to make the charts

easier to read.

E-"uFrlic ii*altir Ccral rFIEGi
The level of a contaminant in

drinking water below which
there is no known or expected
risk to health. PHGs are set

by the California Environ-
mental Protection Agency.

hfsaisnaiicft Ca;*f*ruina*9 {-*v*E &*;x} {MCL,G}: The level of
a contaminant in drinking water below which there is no known

or expected risk to health. MCLGs are set by the U.S. Environ-

mental Protection Agency.

F,Eaxi:llc.EFsl 5t*sid$al glEsittl'ec{*rct [,e qctr {l&aE i&'l HtE}l-fih The

level of a disinfectant added for water treatment below which
there is no known or expected rrsk to health. MRDLGs are set

by the U.S. Environmental ProtectionAgency.

!3:::3mrE:q C{irylgJE:Ettqi t.e1*i i;\tCE}: lhe brghest level ol
a contaminant that is allowed in drinking water. Primary MCLs
are set as close to the PHGs or MCLGs as is economically and

technologically leasible. Secondary MCLs (SMCL) are set to

protect the odor, taste and appearance ofdrinking water.

1 E r: E! l:::: :t:: & *-cid* a9 &i-cift fee*acr€ Lev** {&:'& EtE-} E,} : The level

of a disinfectant added for water treatment that may not be

exceeded at the consumer's tap.

3?r"i;saerr' 3-}rilrkil:g tr&rater i{t*ne*tsrd {P$}X1'Si: MCLs and

MRDLs for contaminants that affect health, along with their
monitoring and reporting requirements, and water treatment

requirements.

'i-r*atgc?*i?t T**hniqc-e* (TT]: Arequired process intended to

reduce the level of a contaminant in drinking water.

F{eq*E*6err,v;t,efis}Ex E"*v*i {.{l .}: The concentration of a con-

taminant which, if exceeded, triggers treatment or other require-

ments that a water system must follow.



North Coast County Water District - Water Quality Data for Year 2006 (1)

TIIRBTDTTY(t)

Unfiltered Hetch Hctchy Water, max 5 NTU

Filtered Water - I-Iarry Tracy WTP max 1 NTU

morc than 957o of samples :< 0.3 NTU

Filtercd \\hter' Sunol Valley WTP, mu I NTU

more than 957o ofsamples:< 0.3 NTU

TT

TT

TT

TT

TT

N/A

N/A

N/A

N/A

N/A

0.22 - 0.93',

99.3% (5)

100% (')

0.33

0.1 8

Soil runoff

Soil runoff

Soil moff
Soil runoif

Soil mnoff

DISINFECTION BYPRODUCTS AND PRECURSOR (SFPUC Regional System) - for information only

Totai Trihalomethanes

Haloacetic Acids

Totai Organic Carbon

ppb

ppb

ppm

80

60

TT

N/A

N/A

NiA

E-,15

l.t - 2.9

38 (o

25 (6)

2.4

Byproduct of drirking water chlodnation

Byproduct of drinking water chlorination

Various natural and man-made souces

DISINFECTION BYPRODUCTS AND PRICURSOR (North Coast County Water District)

Total Trihalornethanes

Haloacetic Acids

Total Organic Carbon

ppb

ppb

mg./L

80

60

N/A

N/A

N/A

N/A

25.1

13.7

1.1

35.2

21.8

2.4

30.55 {nr

16.75 
(61

2.2

Byproduct of drinking water chlorination

Byproduct of drinking water chlorination

Various natual and man-made sources

MICROBIOLOGICAL (North Coast County Water District)

Iotal Colllbm, highesr 96 ol'positlves detected in any monLh :5 L0l 0 Naturally present in the etr\'iroilnent

INORGANIC CIIEMICALS

Aluminum

Fluoride

Chlorine (North Coast Countv Water District)

ppb

ppm

1000

2.0

MRDL: ,1.0

600

L

MRDT.G = 4

<50 - 71

0.1 - 1.5

t.62 - 1.95

<50

1.0

Erosion of natural deposits

Water additive that promotes strong teeth

Drinking water disinfectant added for treatmenl

Chloridc

Color

Specific Conductance

Sulfate

Total Dissolved Solids

3 ,22

<5-10

24 - 316

0.8 -,+4

20 - 190

0.08 - 0.45

Runoff/ leaching liom natural deposits

\aturalll -occuning organic marerial.

Substances that fom ions when in water

Runoff/ leaching from natural deposits

Runoff/ leaching Iiom natural deposits

Soil runoff

Alkalinity (as CaCOr)

Boron

aJr!ruiL

Fluodde (source s'atcr)

Hardness (as CaCOr)

Magnesium

pH

Potassiun

Silica

Sodium

ppm

ppb

pirii:

ppm

ppm

ppm

unit

ppm

ppm

n

N,'A

I 000

t,\
N/A

N/A

NiA

N/A

N,/A

N/A

N/A

6-
<100

<0.1 - 0.2

6-146

<0.2 - 11.5

7.6 - 9.7

0.2 - 1.8

3.8 - 1.2

2-24

0.1

66

6.3

8.9

1.0

5.0

1,1.3

< / ! = less than / less thm or equal to

AL = Action Level

\Iax N,laximrm

NL = Notification Level

N/A = Not Available

\Tl \ephelomerrri Turbidi15 Unir

ppb = parts per billion

ppm : pal1s per million

TT = TreatmentTechnique

prS/cn = microSiemons/centimeter

(1) All rcsults mct State and Iiederal drinking water regulations.

(2) Turbiditl is the water claritl" indicator; it also indicatcs the qualit] olthe *ater and the reatncnt systern efficjency.

(3) Tubidity is measued every four hous. These are monthly average urbidity values.

(.1) This is a single, maximum measurement. Thi s elevatcd turbidit) rvas caused by the startup ol the Hetch Hetchy Aqueducl afler shutdowrl for maintenance

TLc turbid watcr was not scn'cd to customers,

(5) This is the minimum percentage oltime lhat rhe filtered water turbidity was equal to or less thm 0.3 NTU.

(6) This is the highesr quarlerly running annual avcrage value.

(7) Latesr round oflead and Copper Rule moniroring rvas in 2004. 0 out of33 residences wcre ovd the copperAction Levcl ai consumer taps.

(8) Lalesr round ofLcad and Coppcr Rule monitoring uas in 200,1. 0 out of33 residcnces \\.ere over the lcad Action Level at consumer taps.

Note: Additional water quality data may be obtained by calling the Nofrh Coast County Water District at (650) 355-3462 or visit our websitc at wwwnccwd.com.

sa wikang tagalog.

Este rcpofre conticne infomaci6n muy impoftmte sobies el agua que toma. Llme a (650-355-3462) si necesita dwda en espafiol.



2400 Francisco Boulevard
Pacifica. C494044
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Some people may be more vulnerable to contaminants in drink-
ing water, including bottled wateq than the general population.
Immuno-compromised persons such as those
with cancer undergoing chemotherapy, persons

rvho have undergone organ transplants, people
rvith HIV/AIDS or other immune system disor-
ders, some elderly, and infants can be particu-
1arly at risk from infections. These people
should seek advice about drinking r'vater from
their health care providers. USEPA/Centers for Disease Con-
trol (CDC) guidelines on appropriate means to lessen the risk
of infection by Cryptosporidium and other microbial contami-
nants are available from the Safe DrinkingWater Hotline (800)

426-419 I or at www.epa.gov/safewater.

aE =3t"4'.== ? -=tz a,+, ==e:a&? a aanaa.: {=?'3 ?d 2?'??1?1=== 7S=

..:---*

Fo1lo',ving th6 4tii cli-iesi ilinier o,r i e Co1'.1- ti'e )"'le WD i,rgc.i
its customers to voluntarily conserve $ater by 10?2. Ho$,'l

There are lots of u'a,vs I Be-ein by' replac-
ing any high flori, rvater _euzzling toilets
with ner,v lor,v-flor,v toilets. A1so. rf shop-

ping for a new r'vashing machine think
about purchasing a lor'v-flow machine.
We can help ! The District offers rebates

on both these items. Simply revierv our
"Rebate Programs" page on the District

Presort Standard
U.S.Postage

PAID
Permit No. 365
San Mateo. CA
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1. Turn off the faucet r.vhen you are brushing your teeth or
doing the dishes.

2.Take shorter shor,vers. (Especially the teens in the home.)
Each minute you cut saves 2.5 gallons.

3. Use a broom to clean sider,vaiks, driveways and pavement
instead of using a hose.

4. Water only r,vhat your plants need. Water your lawn once a

rveek and only at night.
5. This spring: plant drought tolerant plants!
6. Operate your clothes and dishr,vashers r,vith full loads only,

even if the machine has an adjustable
ioad setting.

7. Stop leaks. To check for leaks turn off all
water taps inside and outside your home.
If the meter dial is moving, you may have

a leak.

8. Instail faucet aerators in your kitchen and
barhroom laucets.

9. Replace y-our old toilet. the largest rvater
user inside your home. rvith a lorv-florv

toilet.
i0. Replace your clotheswasher, the second

your home, r,vith a front loader.

largest user in

For more r,vater saving tips visit our r'vebsite at

wrvlv.ncclvd.com.

l4c*-v BaaF"*a"et:*d!

W*"awA 3,4*+:tiuag* At*. illt {fu*
.{t f} 1s tr,.E!?es{tJ.x {;iF f \i:$'d

fl{a€}E?sh mf T:€'}€} E}.M"

r'vebsite. www.nccwd


