NOTICE OF WATER RATE ADJUSTMENT

This notice is to inform you of a rate adjustment that will take place on January 1, 2018. On November 16, 2016, North
Coast County Water District (NCCWD) Board of Directors approved a series of water rate adjustments over a period
covering January 1, 2017 through July 1, 2020, and a transition period for the implementation of these increases over
the first two years with two stages per year. The first adjustment was implemented on January 1, 2017, the second stage
of the 2017 adjustment went into effect on July 1, 2017, and the next adjustment will be implemented on January 1,
2018.

NCCWD Resolution No. 1081, adopted on November 16, 2016, establishes the water rate adjustments over this period.
Resolution No. 1081 also provides for a pass-through of the wholesale water rate increases and reductions that are
different from the wholesale water rates projected at the time the Resolution was adopted. For the water rate increase
that will go into effect on January 1, 2018, the rates adopted by NCCWD will be decreased by twenty-seven cents ($0.27)
per unit because the wholesale water rate is less than projected.

The table below shows the following bi-monthly water usage charges: (1) the charges that are currently in place; (2) the
charges that were adopted by NCCWD by Resolution No. 1081; and (3) the charges that will go into effect on January 1,
2018, factoring in the wholesale water rate reduction.

Please Note: The only adjustment to take place January 1, 2018 will be to tier one, all other tiers will remain the same
for this period. For more information about the water rate adjustment, such as Resolution No. 1081 and the 2016 Water
Rate Study, please visit the NCCWD website at www.nccwd.com or contact the NCCWD office at (650) 355-3462.

Bi-Monthly Water Usage Charges for Single Family Residential Accounts

Tier 'I;géél*z)e Current Rates (1) Adopted Rates (2) Rl E/T?félve ©)
Tier 1 0-5 $5.05 $6.91 $6.64
Tier 2 6-10 $7.73 $8.00 $7.73
Tier 3 11-19 $12.63 $12.90 $12.63
Tier 4 Over 19 $20.56 $20.83 $20.56

* 1 CCF = 748 gallons
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