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ADVANCED METERING INFRASTRUCTURE (AMI)

METER BOX CLEANING

Please be advised that the North Coast County Water District's contractor, Ferguson
Waterworks, along with PMI, Inc., will begin replacing water meters with new Advanced
Meter Infrastructure (AMI) meters starting August 11, 2025. This project will be carried
out in phases, and each neighborhood will have a different installation date.

Preparation for the installation will begin on August 4th, during which the team will clean
the meter boxes using a vacuum and other equipment. The actual installation of the
new meters will take place the following week, according to the schedule for each
neighborhood. You can check the estimated date for your installation by reviewing the
map available on our website at nccwd.com/ami.

During this process, the contractor will need clear and unobstructed access to your
meter box. Most meters are located directly in front of homes, typically in the sidewalk,
front yard, or driveway. Meter lids have been marked with the word "Water."

Thank you in advance for your understanding while we complete this very important
project. Please contact us with any questions by calling (650) 355-3462.



